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Lombard Odier shall provide the Client with an Internet solution which is routed through its website, in accordance with the applicable 
criteria set out under point A below, or its mobile application, in accordance with the cumulative criteria set out under point B below, 
(hereinafter jointly referred to as "My LO"), to enable the Client or a duly appointed third party (hereinafter the "Authorised User") to access 
the following services:

a. Account access: solely for viewing the Account.

b. Provision of correspondence: correspondence includes mail from Lombard Odier, tax documents, daily transaction notices, current 
accounts and valuations of the Client. Current accounts and valuations shall be provided at the frequency specified by the Client.

 Any document transmitted electronically shall be deemed to be an original document having the same legal effect as if sent by 
normal mail. Documents shall be deemed to have been delivered to the Client once they are placed in the Client's online mailbox. 
Accordingly, the time and date of receipt shall be the time and date on which the document is placed in the online mailbox. 

c. Communication with Lombard Odier: communication includes messages transmitted by secure messaging between the Client 
and Lombard Odier.

For monitoring or statistical purposes, Lombard Odier is authorised to obtain connection information pertaining to the Authorised 
User. Under the General Terms and Conditions, Lombard Odier is authorised to send correspondence or any other communication 
by post to the Client's home or registered office address, or to use any means of communication allowing it to reach the Client, 
in particular in the event of a prolonged absence of connection or for any other reason at its own discretion. However, Lombard 
Odier is not required to check the Authorised User's connections and is released from any liability in this regard.

A. Terms and conditions applicable to electronic connection 

1. Log in  
Electronic access is made available via the website or a mobile application of Lombard Odier, "My LO", in the following way:

- An identification number will be handed to the Client / Authorised User or sent to the effective address of domicile/registered 
office of the Client / Authorised User, subject to other written instructions from the Client / Authorised User.

- The Client / Authorised User will then receive a password for logging on to My LO. The password will be handed to the Client 
/ Authorised User, sent to the effective address of domicile of the Client / Authorised User or communicated electronically 
to the Client / Authorised User. The Client accepts this method of transmission, both for himself/herself/itself and the third 
parties concerned.

The Client / Authorised User agrees to keep the identification number and the password communicated in this way (hereinafter 
jointly referred to as the "Security Codes") secret and strictly confidential, and to take appropriate steps to ensure that they are not 
disclosed to any unauthorised person.

Lombard Odier shall be entitled to consider any person who accesses My LO by means of the Security Codes communicated in this 
way to be a Client / Authorised User. Lombard Odier shall not be liable for any loss or damage that may arise from disclosure of the 
Security Codes to third parties or from misuse of the Security Codes by third parties.

The Client / Authorised User shall be entitled to use the technical support service provided by Lombard Odier during the business 
hours indicated on My LO.

2. Order execution
Lombard Odier shall process any communications and instructions issued by the Client / Authorised User via My LO in accordance 
with the existing contractual terms between Lombard Odier and the Client / Authorised User.

The Client / Authorised User acknowledges and agrees that Lombard Odier does not provide a non-stop, round-the-clock service 
for the execution of investment instructions or transfer orders issued in this way, but shall solely execute such instructions or orders 
during business hours as indicated on My LO. Lombard Odier reserves the right to adjust such business hours at its discretion 
without prior notice.

Provided that Lombard Odier has exercised due care, it shall not be liable for any loss or damage (including loss or damage resulting 
from a decline in prices) arising from a delay in processing instructions or orders issued.
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Lombard Odier shall be entitled to consider any communication received via My LO as issued by the Client / Authorised User. 
Lombard Odier reserves the right, however, to ask for additional information before executing instructions. Lombard Odier shall not 
be liable for the consequences of a delay in execution if it deems it necessary to receive such additional information from the Client 
or Authorised User.

3. Access granted to Lombard Odier
For reporting purposes, the Client authorises Lombard Odier employees to temporarily download data from its Account via My LO in 
order to access Account data, including from outside Switzerland. The Client releases Lombard Odier from any liability in this regard.

4. Local restrictions
Depending on the local regulations and the regulations in force at the domicile of the Client / Authorised User, Lombard Odier 
reserves the right not to provide or to discontinue providing certain types of services mentioned in this Agreement or its annex 
without giving advance notice.

5. Financial information on the website or mobile application
Lombard Odier shall be entitled to provide, at the request of the Client / Authorised User, general financial information that is not 
personalised.

Such information has been prepared by Lombard Odier or Group companies (hereinafter the "Lombard Odier Group") and derive 
from carefully selected sources. Lombard Odier has taken all reasonable care to ensure that this information is reliable, accurate and 
complete. Nonetheless, Lombard Odier cannot guarantee the exactness, exhaustiveness or appropriateness of said information with 
respect to the Client's needs. Prices made available, such as stock market prices and exchange rates, shall not be legally binding 
upon Lombard Odier.

Lombard Odier shall not be held liable for opinions communicated. Opinions reflect Lombard Odier's judgement on the date on 
which they were issued and are subject to change at any time without notice. They do not take into account the specific investment 
objectives, financial situation or particular needs of the Client / Authorised User. In no circumstances should they be construed as an 
offer or solicitation for the purchase or sale of any security. Lombard Odier accepts no liability whatsoever for any direct or indirect 
loss arising from the use of the information.

Lombard Odier may have investment agreements or other agreements with some or all of the issuers mentioned and may trade in 
any of the securities mentioned, either for its own account or for the account of its clients. 

Some of the information made available is provided by third parties, such as financial or stock market data providers. Lombard Odier 
accepts no liability for any inaccuracy, error or omission contained therein.

The Client / Authorised User hereby acknowledges that, for technical reasons, there may be a time lag between the time that stock 
prices are shown and the actual time of listing on the relevant stock market. Lombard Odier accepts no liability in respect of any loss 
or damage suffered by the Client / Authorised User due to or in connection with any such delay.

Before making any decision to invest in investment funds offered by Lombard Odier, the Client / Authorised User should consult his/
her/its advisors and take note of the legal documentation on the investment funds concerned and in particular the fund prospectuses.

6. Risks associated with Internet use/exclusion of liability on the part of Lombard Odier
The services shall be made available in My LO via the Internet.

Connecting to the Internet involves the risk of inadvertently downloading viruses and cookies, or enabling third parties to 
surreptitiously access the Client's/Authorised User's computer or smartphone and the data contained therein. The Client / Authorised  
User bears sole responsibility for taking the appropriate steps to prevent access by any unauthorised person to his/her/its computer 
or smartphone, in particular by protecting it with a password and using any appropriate means to prevent the destruction or loss of 
data or information stored on his/her/its computer.

As a result of such access, third parties may also infer the existence of a banking relationship with Lombard Odier.

Bank-client confidentiality shall apply only to information, including IT data, stored in Switzerland. The Client / Authorised User may 
access data from outside Switzerland, even if they are based in Switzerland. In such event, local laws and regulations may apply, 
and it may be possible for local authorities to access the IT systems of the Client / Authorised User and the data contained therein. It 
is the responsibility of the Client / Authorised User to be aware of the applicable local laws and regulations. Lombard Odier accepts 
no liability in this regard. 
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Neither shall Lombard Odier accept any liability for any loss or damage that may be suffered by the Client / Authorised User due 
to transmission errors or delays, network failures or overloads, malfunctions (including bugs and viruses), Internet access being 
blocked by malicious or fraudulent acts of a third party, system malfunctions on the part of Internet service providers, software 
defects or IT system defects.

7. Copyright
Unless otherwise stipulated, all the information available in My LO is protected by copyright and is the property of the Lombard Odier 
Group. On no account shall the information available on My LO be construed as a licence or right to use any information or content 
thereon (including all texts, charts, images, registered trademarks, service marks or logos of the Lombard Odier Group). The Client 
/ Authorised User shall not acquire any rights in or to any software or material by downloading or otherwise copying it from My LO. 
The Lombard Odier Group reserves all its intellectual property rights with respect to the information available on My LO. 

All stock market data supplied to the Client / Authorised User shall be subject to copyright and is provided for private and personal 
use only. The Client / Authorised User undertakes not to reproduce or distribute such market data to any third party. Furthermore, he/
she/it agrees not to communicate or transmit the password to any third party so as to enable such third party to access said data.

8. Termination 
Subject to Article 4 in respect of local restrictions, the Client / Authorised User and Lombard Odier may terminate this Agreement at 
any time by giving notice in writing.

Termination of the Agreement by an Authorised User shall only have the effect of terminating the relationship between the Authorised 
User concerned and Lombard Odier.

If the Agreement is terminated, correspondence shall be sent to the Client's place of residence/registered office in the absence of 
any other instructions. In principle, access shall be deactivated at the time of termination of the Agreement or of the relationship with 
Lombard Odier.

B. Terms and conditions applicable to the mobile application:  
End User Licence Agreement (EULA)
The product(s) transacted through the mobile application (hereinafter the "Application") are licensed to you (hereinafter the "End 
User") for use only under the terms of this end user licence agreement (hereinafter "EULA"). The licensor, Bank Lombard Odier & 
Co Ltd (hereinafter the "Application Provider"), reserves all rights not expressly granted to the End User. The product(s) that are 
subject to this licence is/are referred to in this licence as the "Licensed Application".

a. Scope of Licence: This licence granted to the End User for the Licensed Application by the Application Provider is limited to 
a personal, non-transferable and non-sublicensable licence to use the Licensed Application on any mobile device (such as 
a smartphone or tablet) that the End User owns or controls. This licence does not allow the End User to use the Licensed 
Application on any mobile device that the End User does not own or control, and the End User may not distribute or make 
the Licensed Application available over a network where it could be used by multiple devices at the same time. The End User 
may not rent, lease, lend, sell, redistribute or sublicense the Licensed Application. The End User may not copy, decompile, 
reverse engineer, disassemble, attempt to derive the source code of, modify or create derivative works of the Licensed 
Application, any updates or any part thereof (except as and only to the extent any foregoing restriction is prohibited by 
applicable law or to the extent as may be permitted by the licensing terms governing use of any open sourced components 
included with the Licensed Application). The terms of the licence will govern any updates provided by the Application 
Provider that replace and/or supplement the original Licensed Application.

b. Consent to Use of Data: The End User agrees that the Application Provider may collect and use the End User’s personal 
data, technical data and related information, including but not limited to technical information about the End User’s device, 
system and application software, and peripherals, that is gathered periodically to facilitate the provision of software updates, 
product support and other services to the End User (if any) related to the Licensed Application. The Application Provider 
may use this information to improve its products or to provide services or technologies to the End User. The End User is also 
aware that by using a mobile device, the manufacturer may collect information such as occupation, language, postcode, area 
code, unique device identifier, location and the time zone in which the mobile device is used so that the manufacturer can 
better understand the user's behaviour and improve its products, services and advertising. For additional information, please 
refer to the manufacturer's privacy policy on the Internet (e.g. http://www.apple.com/privacy/ or http://www.google.com/
policies/privacy/).
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In addition, the Application Provider shall be authorised to use the End User’s personal data for the purpose as set forth in 
the general terms and conditions for electronic access ("Terms and Conditions for Electronic Access") concluded with the 
Application Provider or any corporate entity of its group, i.e. in order for the End User to benefit from electronic access as 
defined in the Terms and Conditions for Electronic Access.

c. Termination: The licence is effective until terminated by the End User or the Application Provider. It will terminate 
automatically upon termination of the Terms and Conditions for Electronic Access. The End User’s rights under this licence 
will terminate automatically without notice from the Application Provider if the End User fails to comply with any term(s) of this 
EULA or of the Terms and Conditions for Electronic Access concluded with the Application Provider or any corporate entity of 
its group, or if the End User otherwise sells or disposes of the mobile device on which the Licensed Application is installed. 
In case of conflict between the Terms and Conditions for Electronic Access and the EULA, the Terms and Conditions for 
Electronic Access shall prevail. Upon termination of the licence, the End User shall cease all use of the Licensed Application 
and destroy all copies, full or partial, of the Licensed Application.

d. Access and conditions of the licence: The End User’s use of the Licensed Application means that the End User agrees with 
the terms of this EULA and with the Terms and Conditions for Electronic Access.

The End User agrees that the Licensed Application may contain proprietary content, information and material that is 
protected by applicable intellectual property and other laws, including but not limited to copyright, and that the End User 
will not use such proprietary content, information or materials in any way whatsoever except for the permitted use of the 
Licensed Application. No portion of the Licensed Application may be reproduced in any form or by any means. The End User 
agrees not to modify, rent, lease, loan, sell, distribute or create derivative works based on the Licensed Application, in any 
manner, and the End User shall not exploit the Licensed Application in any unauthorised way whatsoever.

In addition, the Licensed Application that may be accessed from, displayed on or linked to from a mobile device is not 
available in all languages or in all countries. The Application Provider makes no warranty that the Licensed Application 
is appropriate or available for use in any particular location. To the extent The End User chooses to access the Licensed 
Application, the End User does so at the End User’s own initiative and own risk. The End User is responsible for compliance 
with any applicable laws, including but not limited to applicable local laws. The Application Provider, and its licensors, reserve 
the right to change, suspend, remove or disable access to the Licensed Application at any time without notice. In no event 
will the Application Provider be liable for the removal of or disabling of access to the Licensed Application. The Application 
Provider may also impose limits on the use of or access to the Licensed Application, in any case and without notice or 
liability.

As the data may cross national borders due to the nature of the Internet, the End User expressly acknowledges and agrees 
that confidentiality and other banking secrecy rules do not apply to the End User’s data or to any data, content, information, 
including computer data, and material related to the Licensed Application. 

As the End User is able to access data through the Licensed Application from any location, which may lead to an application 
of local laws and regulations, respectively intervention of local authorities on computer systems, the End User shall check the 
local laws and regulations. The Application Provider assumes no responsibility in this respect.

The End User expressly acknowledges and agrees that the offer of the Licensed Application may be restricted by the 
Application Provider in any jurisdiction in which the offer would or could be illegal and that the Application Provider may rely 
on any locally licensed or approved corporate entity of its group in order for the End User to benefit from electronic access as 
defined in the Terms and Conditions for Electronic Access.

e. NO WARRANTY: The End User expressly acknowledges and agrees that use of the Licensed Application is at the End 
User’s sole risk and that the entire risk as to satisfactory quality, performance, accuracy and effort is with the End User. To 
the maximum extent permitted by applicable law, the Licensed Application and any services performed or provided by the 
Licensed Application are provided "as is" and "as available", with all faults and without warranty of any kind. The Application 
Provider hereby disclaims all warranties and conditions with respect to the Licensed Application, either express, implied or 
statutory, including, but not limited to, the implied warranties and/or conditions of merchantability, of satisfactory quality, of 
fitness for a particular purpose, of accuracy, of quiet enjoyment and non-infringement of third party rights. The Application 
Provider does not warrant against interference with the End User’s enjoyment of the Licensed Application, that the functions 
contained in or services performed or provided by the Licensed Application will meet the End User’s requirements, that the 
operation of the Licensed Application will be uninterrupted or error-free, or that defects in the Licensed Application or services 
will be corrected. No oral or written information or advice given by the Application Provider or its authorised representative 
shall create a warranty. Some jurisdictions do not allow the exclusion of implied warranties or limitations on the applicable 
statutory rights of a consumer, so the above exclusion and limitations may not apply to the End User.
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f. LIMITATION OF LIABILITY: To the extent not prohibited by law, in no event shall the Application Provider be liable for 
personal injury or any incidental, special, indirect or consequential damages whatsoever, including, without limitation, 
damages for loss of profits, loss of data, business interruption or any other commercial damages or losses arising out of 
or related to the End User’s use of or inability to use the Licensed Application, however caused, unless due to fraudulent 
intent or gross negligence. Some jurisdictions do not allow the limitation of liability for personal injury or of incidental or 
consequential damages, so this limitation may not apply to the End User.

g. Applicable law; jurisdiction: This licence and the End User’s use of the Licensed Application are governed by the laws 
applicable to the Terms and Conditions for Electronic Access, excluding its conflicts of law rules.

The End User hereby consents to the exclusive jurisdiction and venue of the competent courts according to the Terms and 
Conditions for Electronic Access to resolve any disputes arising under this EULA.



www.lombardodier.com


