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1. Introduction

The purpose of this Appendix is to inform you of certain changes with the introduction of the Markets in Financial Instruments Directive ("MiFID").

We believe that the impact of MiFID on our relationship is overwhelmingly positive. Your interests as an investor are given stronger protection, and we are also 
required to pay greater attention to your particular circumstances and financial objectives. This is achieved, in part, through a system of client categorisation. 

MiFID introduced two main categories of clients, "Retail clients" (hereafter "Private clients") in contrast to "Professional clients", and a separate and distinct third 
category of clients for a limited range of business "Eligible counterparties". Different levels of regulatory protection are given to clients within each category.

• Private clients are afforded the greatest regulatory protection;

• Professional clients are considered to possess the experience, knowledge and expertise to make their own investment decisions and properly assess the risks 
that they incur. They are therefore afforded less regulatory protection than Private clients;

• Eligible counterparties consist of regulated financial institutions and certain other undertakings. MiFID stipulates a light regulatory regime for transactions 
between investment firms and Eligible counterparties.

We wish to highlight the fact that the Firm has decided to treat all of its clients as Private clients. This affects the regulatory protection that you will receive as of 1 
November 2007.

MiFID provides considerable flexibility for movement between categories, provided certain criteria are met. As a Private client you will be able to "opt up" to 
professional status either for all investments or for one or more particular type of investment.

If you inform us that you wish to opt up to professional status, we will need to evaluate whether this is warranted by the scope of your knowledge, expertise or 
experience. An "opt-up" may sometimes only be possible for a certain type of investment (for example, the fact that you may be knowledgeable and experienced in 
relation to bonds does not necessarily mean that you are knowledgeable and experienced in relation to equity derivatives).

We also need to ensure that you meet two out of three of the following specific criteria:

• You have carried out an average of ten substantial transactions per quarter on the relevant market over the previous four quarters;

• The value of your financial instrument portfolio, defined as including cash deposits and financial instruments, exceeds 500,000 EUR;

• You work or have worked in the financial sector for at least one year in a professional position which requires knowledge of the transactions or services 
envisaged.

If you meet the above criteria and wish to be treated as a Professional Client, either generally or for a particular type of investment, please contact your relationship 
manager. We will then advise you in writing of the protection and investor compensation rights that you stand to lose as a result of waiving your Private client status, 
and you would be required to confirm to us that you are aware of these consequences.

At the same time, before you can invest in financial instruments, you will be asked to complete a fact-finding assessment. This will enable us to determine whether 
certain products and services that we offer are suitable or appropriate for you, given your circumstances and particular level of knowledge and experience. 
Depending on the type of relationship you have with the Firm, you will be requested to complete a Suitability Assessment (for managed and advised accounts) or an 
Appropriateness Assessment (for non-managed accounts). Your relationship manager will help you complete this important assessment.

There are other areas in which MiFID aims to ensure that clients are better protected and informed than ever. For instance, we are required to set up a "Best Execution" 
policy for client orders, as well as a "Conflict of Interest" policy, which we must adhere to in all our dealings with you and when acting on your behalf.

Please note that our fee schedule might be changed in order to meet MiFID requirements. We recommend that you contact your relationship manager should you 
require additional details in this regard.

Finally, we may give or receive inducements from third parties (including other Lombard Odier Group companies) in the course of providing investment and related 
ancillary services to our clients. Such inducements are designed to enhance the quality of the services you receive. Specifically, Lombard Odier may receive/pay a share 
of the management fees charged for financial products held on the account of its clients. The nature, terms and amount of any such inducement will vary on a case-
by-case basis as agreed with the third party concerned. We undertake to disclose further details of such inducements to you at your request, as soon as reasonably 
practicable.

If you wish to discuss any of the issues addressed in this Appendix, or any other matter that is of concern to you, please contact your local Lombard Odier office. 

Our members of staff will be happy to answer your queries.
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2. Conflicts of Interest Policy

2.1 Background

This document sets out the conflicts of interest policy ("Policy"), established in accordance with the Markets in Financial Instruments Directive ("MiFID") of 
Lombard Odier Group ("Lombard Odier"), which includes in particular the following entities:

• Lombard Odier (Europe) S.A. in Luxembourg and its branches in Belgium, the Netherlands, Spain, United Kingdom and France as well as its 
subsidiary: Lombard Odier Gestión (España) SGIIC, S.A., Spain.

• Lombard Odier & Cie (Gibraltar) Limited, Gibraltar

This policy is issued pursuant to, and reflects compliance with, the rules on the management of conflicts of interest adopted under the Markets in Financial 
Instruments Directive. This policy supplements Lombard Odier’s overarching commitment to act with integrity and fairness towards its clients at all times.

In practical terms, Lombard Odier’s employees are required to comply with our In-House Regulatory Code and any specific internal instructions relating to 
conflicts of interest.

2.2 General Principle

Lombard Odier endeavours always to act professionally and independently with the client’s best interests in mind, and takes all reasonable steps to identify 
and prevent conflicts of interest that may arise in the course of providing investment and/or ancillary services. Such conflicts of interest may arise between: 

• Lombard Odier (either as a single entity or as a result of the interaction between different Lombard Odier Group entities) and a client of Lombard 
Odier;

• Lombard Odier staff, its representatives or any person directly or indirectly linked to Lombard Odier by control and a client of Lombard Odier;

• Two clients of Lombard Odier.

Where appropriate internal measures designed to manage conflicts of interest are considered insufficient to mitigate, with reasonable confidence, risks of 
damage to a client’s interests, Lombard Odier will disclose the general or specific nature of these conflicts of interest openly to the client or clients concerned. 

We recognise that any conflict of interest may damage a client’s interest and that conflicts of interest are not premised on an assessment of materiality.

2.3 Application

I. Identification of conflicts of interest: Lombard Odier has implemented organisational measures to identify generic conflicts of interest that may 
occur, as described above. In addition, employees are responsible for identifying and reporting specific conflicts of interest to senior management.

To determine whether a conflict of interest may arise, Lombard Odier employees are required to consider the following circumstances:

• Lombard Odier or one of the persons referred to in the "General principle" section above is likely to make a financial gain, or avoid a 
financial loss, at the expense of a client;

• Lombard Odier or one of the persons referred to in the "General principle" section above has an interest in the outcome of a service 
provided to a client or a transaction carried out on behalf of a client which is distinct from the client’s interest in that outcome;

• Lombard Odier or one of the persons referred to in the "General principle" section above has a financial or other incentive to favour the 
interests of one client or group of clients over the interests of another client;

• Lombard Odier or one of the persons referred to in the "General principle" section above carries out the same business as a client; 

• Lombard Odier or one of the persons referred to in the "General principle" section above receives or will receive from a firm or individual 
other than the client concerned an inducement in relation to a service provided to the client, in the form of monies, goods or services, 
other than the standard commission or fee for that service.

II. Process for preventing and managing conflicts of interest: Lombard Odier also maintains and operates effective organisational and administrative 
measures designed to ensure that all reasonable steps are taken to prevent conflicts of interest from adversely affecting its clients. These 
arrangements take into account any circumstances which may give rise to a conflict of interest arising from Lombard Odier’s organisational 
structure and potential conflicting activities of Lombard Odier.
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The following are the main ways in which Lombard Odier manages conflicts of interest:

• Segregation of duties: Key activities which, by their nature, can give rise to conflicts of interest are segregated within the organization. In 
addition, adequate internal procedures regulate the processes and restrict the flow of information among, and within, business units so 
that activities are carried out with an appropriate level of independence and conflicts of interest that may harm the interests of one or 
more clients are avoided.

• Proprietary trading: Lombard Odier has implemented measures to adequately mitigate potential conflicts of interest created by its own 
proprietary trading activities, if any. The execution of client orders may be delegated, where necessary, to other Group entities with 
equivalent measures.

• Staff matters: The following are the main measures taken by Lombard Odier in relation to its managers and employees.

• Remuneration: The compensation package is based on a basic salary and a discretionary bonus which is related to performance 
against staff objectives and performance of Lombard Odier as a whole. It is not directly linked to specific transactions.

• Personal securities dealing: Internal rules are established regarding staff dealing, in particular with regard to investment 
professionals and financial analysts. Compliance performs periodic monitoring of personal deals to ensure that said internal rules 
are complied with at all times.

• Gifts and personal advantages: Internal rules cover the receiving and giving of gifts and other personal advantages. They are 
designed to ensure that employees do not use their positions within Lombard Odier for significant personal gain for themselves, 
their families or any other persons. All gifts above a designated value must be approved by Compliance prior to acceptance.

• Secondary activities and external appointments: Employees are required to work exclusively for Lombard Odier for the duration 
of their employment. Employees are not permitted to perform any paid or unpaid work for a third party. No employee may accept 
an appointment as a board member of a company or other commercial entity, nor any post entailing financial risk, unless an 
exemption has been duly approved by Lombard Odier.

• Internal guidance and training: It is not possible to predict all the possible conflicts of interest that may arise in the course of 
business operations and staff must therefore be alert to the possibility that conflicts of interest can occur. Relevant employees 
and managers receive training to ensure awareness and sensitivity to this matter, and also to ensure that they can deal effectively 
with conflicts of interest should they arise.

III. Governance: Senior management is responsible for ensuring that this policy and the In-House Regulatory Code are issued and revised on a regular 
basis. It also ensures that the Compliance department monitors compliance with the In-House Regulatory Code and any internal instructions 
relating to conflicts of interest. Any breach is reported to senior management and Lombard Odier reserves the right to take any measures it deems 
necessary. 

IV. Documentation and disclosure: Lombard Odier maintains records, for a period of five years, of the services and activities performed in which a 
conflict of interest entailing a material risk of damage to the interests of one or more clients has arisen.

Important notice: This policy does not form part of any contract between Lombard Odier and any of its clients or prospective clients and is simply 
a statement of policy issued in accordance with Lombard Odier’s regulatory obligations.
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3. Order Execution Policy of Lombard Odier Group

3.1 Introduction

This document sets the order execution policy ("Policy"), established in accordance with the Markets in Financial Instruments Directive ("MiFID"), of Lombard 
Odier Group ("Lombard Odier"), which includes in particular the following entities:

• Lombard Odier (Europe) S.A. in Luxembourg and its branches in Belgium, the Netherlands, Spain, United Kingdom and France as well as its 
subsidiary: Lombard Odier Gestión (España) SGIIC, S.A., Spain.

• Lombard Odier & Cie (Gibraltar) Limited, Gibraltar

We will take all reasonable steps using the resources available to us to ensure that we have processes in place that can reasonably be expected to lead to the 
delivery of Best Execution (chapter 3.3) and Best Selection (chapter 3.4). As a rule, the above-mentioned Lombard Odier entities do not execute client orders 
but transmit these orders for execution to Bank Lombard Odier & Co Ltd in Geneva. The latter then executes itself the said orders or retransmits them to 
brokers in relation to the various execution venues. The reference brokers of Lombard Odier are listed in Annex1 of this order execution policy.

Please refer to the attached Glossary for a precise definition of the terms used in this document.

3.2 Scope of this Document

This Policy shall equally apply to Private and Professional clients, unless otherwise specified. Eligible counterparties are not included in the scope of this 
Policy.

This Policy only applies to the financial instruments as set out in the Appendix. Some financial instruments are not covered by MiFID and are therefore not 
covered by the Policy. 

These include:

• Spot FX transactions or;

• Spot commodity transactions. 

Accordingly, when receiving and executing client orders on your behalf in relation to financial instruments not covered by MiFID, we will comply with 
standard market practices.

For some other financial instruments, this Policy applies in a  limited way, such as:

Structured transactions: Lombard Odier is unable to provide any comparisons with other similar transactions or instruments due to the specific structure of 
such transactions. 

Single Venue Transactions: Lombard Odier is unable to provide several prices as such transactions can be executed on one single trading venue only.

3.3 Best Execution

3.3.1  Best Execution Arrangements

When receiving and executing client orders on your behalf in relation to financial instruments as set out in the Appendix, we will take all reasonable 
steps to achieve best execution. This means that we have in place a policy and procedures designed to obtain the best possible execution result, 
subject to and taking into account the best balance among the following range of factors:

• Price;

• Costs;

• Speed;

• Likelihood of execution;

• Likelihood of settlement;

• Size of the order;

• Nature of and any other consideration that may be relevant to the execution of a particular order.
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Total consideration of price and cost will ordinarily merit a high relative importance in obtaining the best possible result. However, for some clients, 
orders, financial instruments, markets or market conditions, we may determine that other execution factors shall have the same importance or 
shall take precedence over price in obtaining the best possible execution result.

If we receive a specific instruction from you, the order will be executed following your instruction according to chapter 3.5.

In the absence of express instructions from you, we will balance the above-mentioned factors based on our professional experience and judgment 
in light of the available market information and market conditions at the appropriate time, and taking into account the following criteria:

• The type of client concerned;

• The order characteristics;

• The financial instruments that the order relates to;

• The execution venues to which the order can be directed.

We will act with due skill, care and diligence when executing a client order and will endeavour to take reasonable care to ascertain the best price 
available for a transaction in the relevant market at that time, taking into consideration the nature and size of the order. Examples of the reasonable 
care we will take when assessing the timing of the execution of all or part of a current client order includes:

• When a foreseeable improvement in the level of liquidity in the relevant financial instruments is likely to enhance the terms on which we 
may execute the order;

• When executing an order as a series of partial executions over a period of time is likely to improve the terms on which the order as a whole 
is executed. 

Prevailing market conditions may not permit your order to be executed either immediately or in a single transaction. Large trades, particularly 
those involving financial instruments where trading volumes are limited, can move prices in the market against the interests of the client. In these 
circumstances, a series of partial executions over a period of time is likely to provide a better overall result than executing one trade. Furthermore, 
we may carry out your order in aggregation with other orders if we consider that the aggregation of orders is unlikely to work to the overall 
disadvantage of any client whose order is to be aggregated.

3.3.2  Execution venues

Client orders may be executed on the following execution venues :

• Trading venues: regulated markets and Multilateral Trading Facilities (MTFs);

• Systematic Internalisers and market makers ;

• Other liquidity providers.

In the Appendix I, Lombard Odier identifies execution venues for different types of financial instruments which it believes with reasonable 
assurance can consistently offer best execution to its clients. The list included in the Appendix I is not exhaustive and Lombard Odier may use 
alternative venues if it is necessary to ensure best execution for you. Lombard Odier may for example execute an order outside a regulated market 
or a MTF from time to time, provided the venues it uses are consistent with our Policy.

In selecting the most appropriate venues for the purpose of executing your orders, we consider several factors, in particular:

• General prices available;

• The creditworthiness of the counterparties on the venue or the central counterparty;

• Depth of liquidity;

• Relative volatility in the market;

• Transparency in the market;

• Speed of execution;

• Costs of execution; and/or

• Quality and cost of clearing and settlement facilities.

When the Bank receives client orders for which it has no direct access to the selected venue, it transmits or places them for execution with brokers. 
In this context, the Bank takes all reasonable steps to achieve best selection. This means  that while selecting entities, the Bank  endeavours to take 
all reasonable care to ensure that these entities provide the best overall execution service.
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3.3.3  General factors affecting our Policy

In providing best execution we are subject to the provisions set out in this Policy to exercise the same standards and operate the same processes 
across all the different liquidity pools and financial instruments on which your orders are executed. However, the diversity of the markets and 
instruments and the type of orders that you may place with us mean that we will have to take different factors into account when we assess the 
nature of our Policy in the context of different instruments and different liquidity pools located in different countries.

The following non-exhaustive list provides examples of varying factors that may influence the best execution of your orders:

• Liquidity pool infrastructure: electronic trading on a centralized market with a large number of participants is generally more efficient than 
trading on an "over-the-counter" (OTC) market where transactions are negotiated bilaterally;

• Price setting mechanism: on an "order-driven market" the price of a financial instrument is determined by the incoming buy and sell 
orders, while on a "quote-driven market", the price is determined by one or several market makers;

• "Price volatility": a price may fluctuate considerably on a particular market within a limited time period. In such markets, the speed or 
timing of order execution may take priority;

• "Liquidity": some financial instruments do not trade as frequently as others, and/or volumes are limited. In markets subject to such low 
liquidity, best execution may be limited to the execution of the order itself. Markets with high liquidity can absorb both high frequency and 
large orders within a short time period;

• Country of the liquidity pool: markets in emerging countries do not afford the same infrastructure as markets in non-emerging countries. 
As a consequence, Lombard Odier may need to reconsider the factors described above for specific client orders in order to adapt to the 
specificities of trading on emerging markets;

• Market information: the availability of accurate information and appropriate technology may also affect the choices as to the most 
favourable liquidity pool for execution.

Other factors may limit the choice of execution venue:

• In some instances the execution venue may be limited to one platform or market upon which an order may be executed because of the 
nature of your order or a specific instruction from you;

• The nationality of the beneficial owner may exclude the execution of the order.

Under no circumstances can we be held liable for external causes that have partially or totally impeded us from providing you with best execution.

3.4 Best Selection

The Bank takes particular care when selecting brokers used to execute client’s orders. Among others, these are the most important factors considered by the 
Bank when selecting a Counterparty or a Broker:

• The access to markets and distribution networks of the broker; 

• The size, creditworthiness and reputation of the broker (company rating);

• The quality of Middle Office/Back Office support of the broker.

• The policy adopted by the broker to demonstrate that the trades are executed in accordance with the best execution obligation and that best 
execution procedures are monitored.

For brokers not subject to MiFID, we will take all reasonable steps to select the brokers that provide for the best service in the relevant financial instruments, 
markets and geographical areas concerned.

Under specific circumstances (such as a specific instruction from you, particular market conditions, provisory failure of a broker, etc.), we may be forced to 
transmit your order to an entity that has not been selected by our broker reviews in order to act in your best interests.
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3.5 Specific Client Instructions

When you give us a specific instruction as order execution or transmission, the relevant part of the order will be executed in accordance with that instruction, 
the remaining part in accordance with this policy. You should be aware that in providing a specific instruction, you may prevent us from taking the steps 
which we have designed and implemented to obtain the best possible result for the execution or transmission of the order in respect of the factors covered 
by those instructions. 

Any written or oral contractual arrangement between you and us will take precedence over this Policy.

3.6 Reviewing Execution Quality and the Order Execution Policy

Lombard Odier will regularly review its Policy, at least annually or whenever a material change occurs. Lombard Odier will monitor the effectiveness of its 
Policy, by reviewing its best execution arrangements, its brokers and its execution venues at different levels, depending, in particular, on the type of financial 
instruments, the type of execution venue and the factors affecting our Policy.

You will be notified of any material changes to our Policy via our website www.lombardodier.com.
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4. Appendix I to Order Policy of Lombard Odier Group

CLASS OF FINANCIAL INSTRUMENTS PREFERRED BROKERS VENUES/LIQUIDITY POOL1

Equities

Equities

Examples: equities, global/American depositary 
receipt, ETF, etc.

Credit Suisse, UBS, Deutsche Bank, Barclays, 
JP Morgan

Regulated markets or MTFs:  
SIX Swiss Exchange, Bats, Chi-X, Turquoise as a direct 
member

Other regulated markets, MTFs or liquidity pools 
(NYSE, Euronext, Xetra) through  brokers

Brokers on OTC market

Bonds

Bonds

Examples: government bonds, emerging bonds, high 
yield, credit bonds, asset-backed securities, etc.

Barclays, Deutsche Bank, Merill Lynch Regulated market:  
SIX Swiss Exchange as a direct member

Brokers on OTC market

Convertibles Credit Suisse, UBS, Merill Lynch Regulated market:  
SIX Swiss Exchange as a direct member

Other regulated markets, MTF or liquidity pools 
(Euronext) through  brokers

Brokers on OTC market

Derivatives

Listed derivatives

Examples: options on equities and index, futures

N/A Regulated markets:  
NYSE Euronext life, Eurex (as a non-clearing member), 

Other regulated markets through DMA

OTC equity or index options and OTC FX and metals 
options

N/A Lombard Odier as principal

OTC money market or fixed income derivatives Credit Suisse, JP Morgan Brokers on OTC market

Money Market

Money Market

Examples: certificates of deposit, Euro commercial 
paper (ECP), treasury bills, UK treasury, etc.

UBS, Bank of America, Barclays, Credit Suisse, 
Rabobank, Citibank, Goldman Sachs

Regulated market for Swiss papers only:  
SIX Swiss Exchange as a direct member

Brokers on OTC market

Other financial instruments

Structured products

Examples: growth products (e.g. certificate, etc.), 
mixed products (e.g. capital guaranteed, etc.), income 
products (e.g. reverse convertibles, auto-call, etc.)

Examples of underlying: equity, credit, forex, interest 
rate, commodity

HSBC, UBS, Royal Bank of Canada, Société Générale, 
Barclays, JP Morgan

Regulated markets:  
SIX Swiss Exchange, Scoach as a direct member.

Brokers on OTC market. Generally only one market 
maker, low liquidity.

Units in collective investment undertakings Credit Suisse, UBS, EFA No venues/ OTC market

FX Forwards N/A Lombard Odier

1 Several venues/liquidity pool may be used for the execution of one order
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5. Appendix II to Order Policy of Lombard Odier Group

CLASS OF FINANCIAL INSTRUMENTS 
NOT COVERED BY MiFID

PREFERRED BROKERS VENUES/LIQUIDITY POOL1

Other financial instruments

FX spots N/A Lombard Odier

1 Several venues/liquidity pool may be used for the execution of one order
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6. Glossary to the Order Policy of Lombard Odier Group

Broker: An individual or firm who executes client orders on behalf of a client or receives and transmits orders in relation to one of more 
financial instruments. A broker may be itself the counterparty to a trade (principal).

Broker review process: Process in place to evaluate the quality of the brokers according to different criteria which may be based on a formal process and/
or our daily professional experience.

Clearing & settlement: A system used to settle mutual indebtedness between a number of organizations (banks, brokers, etc.). 

Client: Any natural or legal person to whom an investment firm provides investment and/or ancillary services.

Costs: Transaction fees charged to the client (commissions, settlement fees, etc.).

"DMA" Direct Market Access: Lombard Odier directly trades in a liquidity pool through broker facilities that grant a direct market access to that liquidity pool.

Eligible counterparty: A client according to Directive 2004/39 and Directive 2006/73.

Execution venue: Regulated market, Multilateral Trading Facility (MTF), systematic internaliser, market maker, and other liquidity providers.

Forward transactions: Purchase or sale of a specific quantity of a financial instrument at the current forward price, with delivery and settlement at a 
specified future date.

Financial instrument: Those instruments specified in Section C of Appendix I of Directive 2004/39.

Likelihood of execution: The quality of an order execution on a certain execution venue.

Likelihood of settlement: The quality of order settlement.

Liquidity: Number and turnover of trades in a specific financial instrument over a certain period (day, week, etc.).

Liquidity pool: Any place where trades can be executed, including execution venues.

Membership: Stock exchange of which Lombard Odier is a member.

MiFID: The Markets in Financial Instruments Directive, an EU directive replacing the current Investment Services Directive (ISD) and 
further increasing competitiveness and transparency in the financial markets (Directive 2004/39/EC of the European Parliament 
and of the Council of 21 April 2004 on markets in financial instruments, OJ L145/1, 4.30.2004 and Commission Directive 2006/73/
EC of 10 August 2006 implementing Directive 2004/39/EC, OJ L241/26, 9.2.2006).

"MTF" Multilateral Trading Facility: A multilateral system, operated by an investment firm or a market operator, which brings together multiple third-party buying 
and selling interests in financial instruments in the system in accordance with non-discretionary rules, in a way that results in a 
contract pursuant to the provisions of Title II.

Order-driven market: Market in which the price of a financial instrument is determined by the incoming buy and sell orders.

"OTC" Over-the-counter: A bilateral arrangement between buyer and seller, based on the best quote received. In some circumstances, where liquidity in 
the instruments deteriorates, quotes may become unavailable. When this occurs, the importance the client places on executing 
the order becomes paramount and "best execution" can equate to the order actually being executed.

Price: Price of a financial instrument (excluding fees).

Private client: A client who is not a professional client, classified under MiFID as a "Retail client".

Professional client: A client meeting the criteria laid down in Appendix II of the Directive 2004/39.

Quote driven market: Market in which the price is determined by one or several market makers.

Regulated market: A multilateral system operated and/or managed by a market operator, which brings together or facilitates the bringing together 
of multiple third-party buying and selling interests in financial instruments in the system in accordance with its nondiscretionary 
rules, in a way that results in a contract, in respect of the financial instruments admitted to trading under its rules and/or 
systems, and which is authorized and functions regularly.

Size: Number of financial instruments per order.

Speed: Rapidity of order execution.
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