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1. INTRODUCTION 

 

This Securities Advisory: Internal Controls Policy (“Internal Controls Policy”) was 

approved on September 14, 2020, by a resolution of the sole quotaholder of Lombard Odier 

(Brasil) Consultoria de Valores Mobiliários Ltda. (“Company” or “Lombard Odier 

(Brasil”), a limited liability company, headquartered at Avenida Nove de Julho, nº 3634, 6th 

floor, Jardim Paulista, Postal Code 01406-000, in the city of São Paulo, State of São Paulo, 

Brazil, enrolled with the National Register of Legal Entities (CNPJ/ME) under No. 

37.456.586/0001-03, and with  Private Deed of Articles of Association registered before São 

Paulo’s Board of Trade under the NIRE 35236084321 on June 18, 2020. Lombard Odier 

(Brasil) is part of Lombard Odier Group (the “Lombard Odier Group” or the “Group”). 

 

The objective of this Internal Controls Policy is to establish the rules, procedures, and 

description of internal controls, especially with regard to compliance with 

CVM Instruction 592, enacted on November 17, 2017 (“CVM Instruction No. 592”), to serve 

as guidelines in Lombard Odier (Brasil)'s securities advisory activities, which are adopted, 

pursuant to item III of article 13 of CVM Instruction 592, aiming at the full compliance with 

the regulation in force and with the best ethical and professional standards. 

 

The content of this Internal Controls Policy aims at ensuring full compliance with CVM 

Instruction No. 592, as well as to disseminate the culture of controls to ensure compliance 

with the rules established by the regulatory authorities and, when applicable, self-regulatory 

bodies, and does not aim at the exhaustive treatment of all regulation applicable to Lombard 

Odier (Brasil) activities. 

 

2. INTERNAL CONTROLS POLICY  

 

The Internal Controls Policy of Lombard Odier (Brasil) especially for the compliance with 

CVM Instruction No. 592 comprises a set of documents as follows: 

 

(I) Code of Ethics, Conduct and Shared Values, version approved on September 14, 2020 

(“Code of Ethics, Conduct and Shared Values”); 

(II) Personal Investment Policy,  version approved on September 14, 2020 (“Personal 

Investment Policy”);  

(III) Conflict of Interest Management Policy, version approved on September 14, 2020 

(“Conflict of Interest Management Policy”). 
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Besides the above mentioned policies, Lombard Odier (Brasil) also adopts a Policy on 

Information and Physical Security; Confidentiality and Activities Segregation, approved on 

September 14, 2020 (“Information and Physical Security; Confidentiality and Activities 

Segregation Policy”), which aims at ensuring (i) good use of facilities, equipment and files 

common to more than one sector of the Company or entity of the Group; (ii) preservation of 

confidential information by all staff, prohibiting the transfer of such information to persons 

who are not authorized or who may come to misuse them; (iii) restricted access to 

information and archives, as well as the adoption of internal controls that restrict and allow 

the identification of the individuals who have access to confidential information, in 

accordance with Article 20 of CVM Instruction No. 592. 

 

Additionally, please note that Lombard Odier (Brasil) also implements other policies to 

comply with specific laws and regulations that apply to its activities as a securities advisor, 

such as (i) the Suitability Policy, approved on September 14, 2020 (“Suitability Policy”), which 

was adopted to comply with CVM Instruction No. 539, enacted on November 13, 2013, 

pursuant to which the officer responsible for verifying the suitability of products, services 

and transactions to the client's profile (suitability) is also responsible for supervision of such 

Suitability Policy, and (ii) the AML/FT Policy, approved on September 14, 2020 (“AML/FT 

Policy”), which was adopted to comply with CVM Instruction No. 617, enacted on December 

5, 2019 and the provisions of Directive Release CVM/SIN/05/2015, pursuant to which the 

officer responsible for compliance with AML/FT regulation is also responsible for 

supervision of such AML/FT Policy. Other specific codes and policies may be adopted in the 

future by Lombard Odier (Brasil) in order to comply with applicable laws and regulations. 

 

Finally, detailed internal guidelines may be adopted to promote the implementation of 

Lombard Odier (Brasil)’s policies and codes, which shall comply with the Group Guidelines 

on each subject and Brazilian laws and regulation applied to the Lombard Odier (Brasil) and 

the relevant subject (“Internal Guidelines”), which must be fully complied with by all Staff 

Members.  

 

All Lombard Odier (Brasil)’s members of the Board of Directors, Officers, securities 

consultants, employees and associates (“Staff Members”) must comply with the rules 

established under the terms of this Internal Controls Policy and the Company's internal legal 

framework mentioned above. For this purpose, each Staff Member must sign a Consent Form, 

attached to this Internal Controls Policy in the form of “Exhibit I”, expressly attesting their 
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knowledge about the policies established herein and undertaking to comply with the 

corresponding rules (“Consent Form”).  

 

Lombard Odier (Brasil) maintains an ongoing process of checking compliance with the rules 

and guidelines of internal controls as well as ethical conduct by all Staff Members. For this 

purpose, first, it is necessary that all Staff Members be aware of the rules, regulations and 

policies in force imposed by the regulatory authorities and Lombard Odier (Brasil). As soon 

as they start their relationship with Lombard Odier (Brasil), the new Staff Members are 

guided, based on this Internal Controls Policy and the Company's internal legal framework 

mentioned hereinabove, on how to proceed, how to act in case of a potential breach and to 

whom to report any deviations from the guidelines. 

 

The Officer responsible for the implementation and compliance with rules, procedures and 

internal controls (“Compliance Officer”) will aim at promoting the application of rules 

contained in (i) this Internal Controls Policy, (ii) the Code of Ethics, Conduct and Shared 

Values, (iii) the Personal Investment Policy,  (iv) the Conflict of Interest Management Policy, 

and (v) the Information and Physical Security; Confidentiality and Activities Segregation 

Policy, as well as the control, supervision and, provided the provision of each one of the 

policies are duly observed and other approvals when necessary are granted, approval of 

exceptions in relation to them. It is his/her responsibility to ensure the implementation of 

efficient mechanisms capable of safeguarding the compliance with the rules and ethical 

principles, as well as the identification of any breaches to the rules established herein. 

 

The Compliance Officer reports to the Board of Directors and to the Group Head of 

Compliance, having the autonomy to inquire about practices and procedures adopted in 

Lombard Odier (Brasil)’s Compliance Unit operations and activities, and must adopt 

measures that curb or mitigate the effects considered inadequate, incorrect and/or 

inapplicable. 

 

All Staff Members must ensure, individually, compliance with the provisions of this Internal 

Controls Policy and the Company's internal legal framework mentioned hereinabove, 

including by undertaking to inform the Compliance Officer in case he/she has knowledge of 

or suspects that this Internal Controls Policy and respective documents, other regulations or 

self-regulation codes to which Lombard Odier (Brasil) is subject have been violated, in whole 

or in part, by any Staff Member. 
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Lombard Odier Staff Members must refrain from any action or omission that may cause 

conflicts between their personal interests and those of Lombard Odier (Brasil) or Lombard 

Odier Group, when dealing with suppliers, clients, service providers and any financial market 

agent that does business with Lombard Odier (Brasil) or Lombard Odier Group, aiming, 

whenever possible, at building and maintaining solid and lasting relationships. 

 

3. EFFECTIVENESS AND PERIODIC REVISION 

 

This Internal Controls Policy, as well as other Company’s codes, policies and Internal 

Guidelines abovementioned, will come into force on the date of their release, for an indefinite 

term. 

 

This Internal Controls Policy and respective documents revokes and replaces any previous 

provisions contained in any other documents conflicting with the provisions of this Internal 

Controls Policy. 

 

The Compliance Officer will review and update, as necessary, at least annually, this Internal 

Controls Policy and the Company’s internal legal framework in order to keep all the policies 

up-to-date with the applicable law and regulations, suggesting the necessary changes to 

approval by the Board of Directors. The Board of Directors will be responsible to discuss and 

analyze any changes in the Company’s internal codes and policies and recommend eventual 

amendments to the sole quotaholder’s approval. The change of any Lombard Odier (Brasil)’s 

policy, as approved by the sole quotaholder, must be promptly informed to all Staff Members, 

who shall receive an updated copy and sign a Consent Form, attached to this Internal Controls 

Policy in the form of “Exhibit II”, expressly attesting their acknowledgment of the updated 

code or policy(ies) and undertaking to comply with the corresponding rules (“Consent Form 

with Amended Policy”). 

 

4. DISCLOSURE 

 

Please note that, in compliance with Article 13 of CVM Instruction No. 592, (i) this Internal 

Controls Policy, (ii) the Code of Ethics, Conduct and Shared Values, (iii) the Personal 

Investment Policy, (iv) the Conflict of Interest Management Policy, as well as any 

amendments thereto, will be made available on the Lombard Odier (Brasil) website and 

disclosed to all Staff Members on the date of their entry into force.  Additionally, an up-to-

date Reference Form, corresponding to the Annex 14-II of the CVM Instruction No. 592, will 
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be also made available on the Lombard Odier (Brasil) website. 

 

Also please note that (i) the Information and Physical Security; Confidentiality and Activities 

Segregation Policy, (ii) the Suitability Policy and (iii) the AML/FT Policy, as well as any 

amendments thereto, will be made available on the Lombard Odier (Brasil) internal intranet 

to all Staff Members on the date of their entry into force. 

 

Lombard Odier (Brasil) will make a copy of all the documents that comprehends the 

Company’s internal legal framework, mentioned in this Section 4, as well as any amendments 

thereto, to regulatory and self-regulatory entities whenever so required under the terms of 

the applicable laws and regulations. 

 

5. COMMUNICATION AND TRAINING 

 

5.1. Communication to regulatory and self-regulatory bodies 

 

Lombard Odier (Brasil) will always seek to meet the requirements with respect to the 

obligations and submission of legal information to regulatory bodies. 

 

Any non-conformity in matters of personal and professional conduct must be submitted to 

the Compliance Officer for the analysis and recommendation of the steps to be taken in this 

regard. 

 

The Compliance Officer, subject to confirmation by the Group Head of Compliance and/or 

Group Risk Committee (GRC) depending on the relevance of the occurrence or evidence of 

violation, must inform to CVM and, when applicable, to self-regulatory entities to which it has 

adhered whenever they find, in the exercise of their duties, the occurrence or evidence of 

violation of the law CVM is in charge of supervising, within a maximum period of 10 (ten) 

business days from the occurrence or knowledge of evidence, or a shorter term that may be 

established in any other Lombard Odier (Brasil) policy, code or Internal Guidelines or by law 

or regulation in force at the time of the facts. 

 

5.2. Professional training and qualification 

 

All Staff Members will receive, upon joining the company or as possible after the approval of 

this Internal Controls Policy and Company’s internal legal framework, as applicable, 
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information about the Internal Controls Policy, as well as any other Lombard Odier (Brasil)’s 

policies, codes and Internal Guidelines that apply to their functions. 

 

Mandatory training will be given to all Staff Members at least annually, or in shorter periods, 

due to changes in the law or material fact, coordinated by the Compliance Officer, with the 

objective of communicating updates to Lombard Odier (Brasil)’s codes and policies and 

Internal Guideline, as well as of reinforcing among the team the understanding and the need 

to comply with the rules and guidelines mentioned above. 

 

Each training will be registered by the Compliance Unit in a minute of the Training Session, 

with the respective attendance list, filed in a digital folder related to the subject, and the 

presence of the Staff Member will be registered in the attendance list attached to the 

respective minutes. 

 

6.  ANNUAL COMPLIANCE REPORT 

 

To check the internal controls, their effectiveness and consistency with the nature, 

complexity and risks of the operations carried out by Lombard Odier (Brasil), annual 

adherence tests and security tests for information systems, in particular for those maintained 

electronically, will be carried out, which must be formalized through the Annual Adherence 

Report. 

 

The Annual Adherence Report must contain, at least, (i) the conclusions of the examinations 

performed; (ii) recommendations regarding possible deficiencies, with the establishment of 

sanitation schedules, when applicable; and (iii) the statement of the officer responsible for 

the securities advisory services and the Compliance Officer, regarding any deficiencies found 

in previous verifications and the planned measures, according to a specific schedule, or 

actually adopted to remedy them. 

 

The Annual Adherence Report is the responsibility of the Compliance Officer and it will be 

forwarded to the Board of Directors annually, until the last business day of April of each year, 

with content concerning the analysis of the immediately preceding calendar year. 

 

7. CONSENT FORMS 

 

The Consent Form must be signed by the Staff Member and delivered to the Human 
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Resources Unit at the time of admission or as close as possible to the approval of this Internal 

Controls Policy, as applicable.  

 

The Consent Form with Amended Policy must be signed by all Staff Members and delivered 

to the Human Resources Unit as soon as possible after the date any amendment to the 

respective code or policy is approved. 

 

The Internal Controls Policy and the Company’s legal internal framework explained 

hereinabove is part of the rules that guide the work relationship between Lombard Odier 

(Brasil) and its Staff Members, who, upon signing the Consent Form, agrees with the rules set 

out therein.  

 

Breach of any of the rules set forth herein, in addition to those included in the individual 

employment contract and other Lombard Odier (Brasil) verbal or written rules, will be 

considered a contractual breach, and may subject the respective Staff Member to the 

applicable sanctions. 

 

To the maximum extent permitted by law, Lombard Odier (Brasil) will not be liable to third 

parties for Staff Members who violate the law or commit violations in the performance of 

their activities. If Lombard Odier (Brasil) is penalized or has a loss of any nature due to the 

actions of its Staff Members, it will seek recourse or indemnity against the breaching person. 

 

8. DOUBTS, GUIDELINES AND OCCURRENCE REPORTING 

 

In relation to this Internal Controls Policy, any request that involves guidance or clarification 

from the Compliance Officer should be sent to the email: 

e.castillaaliguillen@lombardodier.com 

 

All Staff Members have the responsibility to inform the Compliance Officer, through the email 

address indicated above, of any suspicions of cases of illegal activities, conduct in bad faith, 

violations of internal rules, policies and procedures, in which case the confidentiality of the 

source will be protected.  

mailto:e.castillaaliguillen@lombardodier.com
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EXHIBIT I 

 

CONSENT FORM OF  

LOMBARD ODIER (BRASIL) CONSULTORIA DE VALORES MOBILIÁRIOS LTDA. 

 

I, ______________________________________________________________, holder of Identity Card No. 

__________________________, enrolled with the Individual Taxpayer’s Registry (CPF) under No. 

_____________________________, declare for due purposes that: 

 

1. I am fully aware of the existence of the INTERNAL CONTROLS POLICY of Lombard 

Odier Brasil (“Lombard Odier (Brasil)”), approved on September 14, 2020, which I 

received and read, and I undertake to fully comply with its terms and conditions. 

 
2. I am fully aware of the existence of Lombard Odier (Brasil)'s CODE OF ETHICS, 

CONDUCT AND SHARED VALUES, approved on September 14, 2020, which I received 

and read, and I undertake to fully comply with its terms and conditions. 

 

3. I am aware that I hereby adhere to the provisions of the following Lombard Odier 

(Brasil)'s internal policies, by executing this Consent Form, in an irrevocable and 

irreversible manner, for an indefinite period, effective indefinitely even after the end 

of my relationship with Lombard Odier (Brasil), and that my adherence to such rules 

cannot be terminated without Lombard Odier (Brasil)'s express and unequivocal 

agreement: 

 

(I) PERSONAL INVESTMENT POLICY - VERSION APPROVED ON SEPTEMBER 14, 

2020, 2020; 

(II) CONFLICT OF INTEREST MANAGEMENT POLICY  - VERSION APPROVED ON 

SEPTEMBER 14, 2020, 2020; 

(III) INFORMATION AND PHYSICAL SECURITY; CONFIDENTIALITY AND 

ACTIVITIES SEGREGATION POLICY - VERSION APPROVED ON SEPTEMBER 14, 

2020, 2020; 

(IV) SUITABILITY POLICY - VERSION APPROVED ON SEPTEMBER 14, 2020, 2020; 

(V) AML/FT POLICY - VERSION APPROVED ON SEPTEMBER 14, 2020, 2020. 

 

4. I know, as of this date, that failure to comply with the terms of Lombard Odier 

(Brasil)'s internal legal framework hereinabove mentioned to which I  have adhered 
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may result in the characterization of a serious misconduct, a fact that may be subject 

to the applicable penalties, including dismissal for just cause. 

 
5. I am aware that failure to comply with any rules set out in Lombard Odier (Brasil)'s 

INTERNAL CONTROLS POLICY and respective policies that applies to my functions 

hereinabove mentioned to which I have adhered may subject me to civil and criminal 

penalties and liability. Additionally, I acknowledge that if there is a leak of confidential 

information arising from the use of my personal password, I can be held responsible 

both civilly and criminally. 

 

6. On ____ of ___________ of _____, I participated in the specific training carried out by 

Lombard Odier (Brasil)’s Compliance Unit, having perfectly understood the rules 

established by Lombard Odier (Brasil)'s INTERNAL CONTROLS POLICY and 

respective policies that applies to my functions hereinabove mentioned to which I 

have adhered, as well as other Lombard Odier (Brasil)’s Internal Guidelines that also 

apply to my functions and responsibilities in Lombard Odier (Brasil) which were 

presented and explained to me on this Training Session, and I have adhered to them, 

undertaking to fully comply with their terms and conditions. 

 

[Place], [●] of [●] of [●] 

 

______________________________________ 

[NAME] 
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EXHIBIT II 

 

CONSENT FORM WITH AMENDED POLICY OF 

LOMBARD ODIER (BRASIL) CONSULTORIA DE VALORES MOBILIÁRIOS LTDA. 

 

I, ______________________________________________________________, holder of Identity Card No. 

__________________________, enrolled with the Individual Taxpayer’s Registry (CPF) under No. 

_____________________________, declare for due purposes that: 

 

1. I am fully aware of the existence of the amended and updated [UPDATED 

CODE/POLICY] of Lombard Odier Brasil (“Lombard Odier (Brasil)”), approved on 

[●] [●], 2020 which I received and read, and I undertake to fully comply with its 

terms and conditions, which is part of Lombard Odier (Brasil)'s internal legal 

framework, to which I have adhered. 

 

2. I know, as of this date, that failure to comply with the terms of Lombard Odier 

(Brasil)'s INTERNAL CONTROLS POLICY and respective policies that applies to my 

functions may result in the characterization of a serious misconduct, a fact that may 

be subject to the applicable penalties, including dismissal for just cause. 

 

3. I am aware that failure to comply with any rules set out in Lombard Odier (Brasil)'s 

INTERNAL CONTROLS POLICY and respective policies that applies to my functions 

may subject me to civil and criminal penalties and liability. Additionally, I 

acknowledge that if there is a leak of confidential information arising from the use of 

my personal password, I can be held responsible both civilly and criminally. 

 

 

[Place], [●] of [●] of [●] 

 

______________________________________ 

[NAME] 

 

 


